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Incidents
In accordance with the GMP,
pharmaceutical manufacturers
should have procedures in place

to deal with incidents, including
customer complaints, adverse
events, recalls and counterfeits.

Inspections

Regular inspections ensure GMP
and organisaticnal standard
compliance, allowing for necessary
procedure and practice updates.
They include internal audits,
regulatory and customer
inspections.

Contracted Services

GMP supply service

providers such as raw material
suppliers, pest control, external
cleaming etc. must undergo due
diligence audits, establish technical
quality agreements and mapping of
supply chigim.

Quality Management
- Core prinCiple of GMP
- Quality management within
GMP covers: Quality Assurance,
Quality Control, Product Quality
Reviews and Quality Risk
Management.
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Operations

GMP requires adherence to
pharmaceutical production
processes at every stage.
Employees must handle materials
in line with these procedures, as
detailed in the organisation’s
procedural documents.

Personnel
Ensuring quality and compliance
with GMP relies on effective
personnel management including
thorough onboarding/offboarding
processes, clear written job
descriptions, extensive training, and
in-depth training records for each
indivoudal.

Documentation
Provides essential information and
procedures that help to minimise

mistakes and keeps a traceable

audit trail. Range of controlled

documents include but not limited
ifications, batch records,
. logs, registers.

Premises and Equipment

Layout must be designed to meet
GMP regulatory requirements,
allow effective cleaning and
maintenance, avoid cross
contamination, build-up of dust
and protect against the entry of
insets and other pests.
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Quality Management
- Core principle of GMP

- Quality management within
GMP covers: Quality Assurance,
Quality Control, Product Quality

Reviews and Quality Risk
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Personnel
Ensuring quality and compliance
with GMP relies on effective
personnel management including
thorough onboarding/offboarding

processes, clear written job
descriptions, extensive training, and
in-depth training records for each
indivoudal.
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Premises and Equipment

Layout must be designed to meet
GMP regulatory requirements,
allow effective cleaning and
maintenance, avoid cross

contamination, build-up of dust
and protect against the entry of
insets and other pests.
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Documentation
Provides essential information and
procedures that help to minimise

mistakes and keeps a traceable
audit trail. Range of controlled

documents include but not limited
to, specifications, batch records,
SOPs, logs, registers.
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Operations

GMP requires adherence to
pharmaceutical production
processes at every stage.
Employees must handle materials

in line with these procedures, as
detailed in the organisation’s
procedural documents.
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Inspections

Regular inspections ensure GMP
and organisational standard
compliance, allowing for necessary
procedure and practice updates.

They include internal audits,
regulatory and customer
Inspections.
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Contracted Services
Variety of GMP supply service
providers such as raw material

suppliers, pest control, external
cleaning etc. must undergo due

diligence audits, establish technical
quality agreements and mapping of
supply chain.
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Incidents

In accordance with the GMP,
pharmaceutical manufacturers
should have procedures in place

to deal with incidents, including
customer complaints, adverse
events, recalls and counterfeits.
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